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A 
 
Accidents
Young children can, during the course 
of play, bump into each other and fall, 
but these injuries are usually minor 
– such as bumps and bruises and 
occasionally small cuts. Staff working 
within the nursery, are trained to 
administer first aid to children. We 
record all accidents however small.

Allergies
We have many children with food 
allergies or dietary requirements, 
including gluten and soya free or fish 
allergies. During settling in, we will 
have a meeting to discuss your child’s 
dietary needs. All staff will be made 
aware of the requirements and an 
alternate menu will be created. 

Antibiotics
Children should stay away from the 
nursery for 24 hours after receiving 
antibiotics, after which we can 
administer them for you.

B
 
Behaviour
We guide children with explanation 
and praise where possible. Sometimes 
we will have to tell a child off if what 
they have done is dangerous or 
hurtful to themselves or others. If a 
particular aspect of a child’s behaviour 
becomes challenging over a prolonged 
period we will discuss it with you to 
seek a solution.

General information

Birthdays
We love having cake – please make 
sure it has no nuts and is relatively 
confectionary free.

Buggies
Buggies can be left at both nurseries 
during the day.
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Changing days
You need to let us know what you 
would like to change to a month 
in advance. If we don’t have the 
availability for a day that you want 
then you will be placed on a waiting 
list and informed as soon as a place 
becomes available. 

Chickenpox
There must be no new spots erupting 
and existing spots must have scabbed 
over before the child returns to 
nursery. 

Child Protection
All of our staff receive regular 
training in safeguarding children and 
sometimes we have to ask awkward 
questions of parents. We have a 
significant level of knowledge in this 
area and, sadly, experience. If you 
have any concerns please speak to 
us. Simon Arthur is our designated 
safeguarding officer.

Childcare vouchers
We accept all types of childcare 
vouchers – please let us know a month 
in advance if you want to use them.

Christmas
We close for two weeks over 
Christmas. The last Friday before 
closure is usually a half day.

Clothes
We recommend that everyone brings 
in a bag to keep on their child’s peg 
with spare clothes in. You might also 
want to have any comforters your 
child has in this bag too. In colder 
weather we ask you to provide 
waterproofs and wellies and in hotter 
weather suncream and hats. It helps 
if clothes are not precious and that 
items – especially shoes – are labelled.

Collection
If you are going to arrange for 
someone else to pick up your child, 
we ask you to provide them with 
a password we can ask for and a 
photograph of them.

Complaints
If you are unhappy with any aspect 
of what we do please raise it with us. 
We have a full complaints policy that 
explains our processes.

Contagious conditions
Children with contagious conditions 
such as conjunctivitis or impetigo 
should be kept away from nursery 
until symptoms have cleared. This is 
a nursery policy borne of experience 
containing infection and is not 
influenced by GP’s view.

Fees and payments 

Fees are collected monthly in advance by Direct Debit,  
less any company voucher scheme if you use them.

Our bank details are:

The Pelican Nursery Ltd 
Account No. 13501760 
Sort Code: 20-21-78
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No. of days attended per week

Baby nursery cost per month

Pre-School nursery cost per month
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Parent partnerships

We welcome the involvement of parents in the life of the nursery, 
and place great importance on keeping you informed. By working in 
partnership with you we can, between us, give the child the very best 
support at what is often a period of massive developmental change.

We are always open to parents attending the occasional session with their child and seeing for 
themselves what goes on at the nursery.

The other side of this is that much of the child’s learning happens at home and we encourage you  
to keep us up to date with what’s happening when they are not at nursery.

We will always endeavour to be available at pick up and drop off for a quick word, or you can  
arrange a meeting out of nursery hours if you wish.

The Pelican Parent Committee
We also have a Parent Committee that helps channel information between the nursery and  
parents as well as organizing social and charity events throughout the year. If you would like to  
join the Parent Committee or be involved in helping at their events please contact:

 
Simon Arthur 
simon@thepelicannursery.co.uk

Confidentiality
The staff, through their close 
relationship with both the children and 
their parents, may learn a significant 
amount about the families using the 
nursery. All staff will be aware that this 
information is confidential and only 
for use within the setting. Please let us 
know at the right time of any changes 
in your family circumstances that may 
affect your child’s emotional wellbeing.
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Diversity
The Pelican Nursery is situated at 
the heart of Kennington. This is a 
diverse and multi-cultural area, which 
is naturally reflected in the families 
and staff at the nursery. We celebrate 
diversity and welcome staff, children, 
parents and carers of all nationalities, 
colours, creeds and ability. 
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EYFS framework
EYFS stands for Early Years Foundation 
Stage which is a government 
framework to track young children’s 
learning and development. It is made 
up of seven areas of learning, these 
are; Personal, Social and Emotional, 
Communication and Language, 
Physical Development, Understanding 
the World, Art and Design, Literacy 
and Mathematics. The under twos 
follow a simplified version.

Extra sessions
If we have space these can be 
arranged. Ad-hoc sessions are charged 
at the daily rate of the child’s regular 
booking pattern.

F
 
Fees
Fees are collected on the 1st of the 
month by direct debit. The fees are 
calculated based on the nursery being 
open 50 weeks of the year, less 2 inset 
days. The cost is then spread evenly 
over 12 monthly instalments. Any fee 
increases will be advised with at least 
3 months warning.

Free hours
Children qualify for 15 free hours 
per week from the term after their 
3rd birthday (1st Jan, 1st April, 1st 
September). This will be organised 
automatically by the nursery and in 
practical terms reduces the monthly 
fees by approx. £200 per month.

Formula
At the baby nursery we provide 
Aptamil 1, 2 and 3, SMA gold and cow’s 
milk. At the pre-school we provide 
cow’s milk. If your child has a different 
type of milk, we would ask that you 
could provide it. We also provide 
bottles and beakers so there is no 
need to bring your own unless they 
have a particular need.
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Half days
We only offer full days. Some of our 
children attend for shorter hours, but 
the fee structure is based on 8am to 
6pm.

Holidays
Please let us know if you are going on 
holiday. Fees are payable even if your 
child is away.

Hours
We start focused activities at 10am so 
we recommend that all children are in 
by that time so they can get involved 
in our activities for the day. You can 
pick your child up at any time, just let 
a member of staff know in case we are 
going out.
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Inset days
Our training days are mandatory so 
we can offer the government funded 
free hours to 3 and 4 year olds. Fees 
are worked out allowing for 2 inset 
days a year.
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key worker
Your child will be allocated a 
keyworker who will greet you upon 
setting in. It will be their responsibility 
to plan activities and keep your child’s 
learning journey up to date. This is 
a folder that we create to track your 
child’s learning and development 
whilst at our setting. Your child’s 
keyworker will complete observations, 
file photographs and add artwork your 
child has created to this file and link it 
to the EYFS framework.

Pre-school places
Children at the baby nursery have first 
priority for places at the Pre-school. 
We can’t guarantee a place but will do 
all that we can to find one.

Parent committee
We have a parent committee with 
reps from both nurseries. You can 
approach them with feedback on the 
nursery or any ideas for social events 
etc…
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Late fees
We don’t charge late fees but also 
don’t tolerate sustained lateness. If 
you are unavoidably late, please ring 
and give a realistic time you will arrive. 
The entire staff team will stay until the 
last child is collected.
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Medicine
Except for Calpol and teething gels we 
can only give prescribed medicines. 
One dose of Calpol only will be given 
(with your permission.) If the fever 
continues or the child is distressed we 
will ask you to collect them.

We can administer antibiotics only 
after 24 hours away from the nursery.
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Nappies 

You do need to provide nappies 
for your child. We recommend you 
bringing in a pack of nappies which we 
can keep here. We provide wet wipes 
and sudacrem for children, however if 
you want to bring in your own wipes 
and cream you are welcome to do this.
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School
Children start school the September 
after their fourth birthday but you 
need to apply well in advance. We 
have contact with many local schools.

Sickness
A child suffering vomiting or diahorrea 
should be kept away from nursery for 
48hours.

Swapping days
You can swap the odd day if needed, 
however when we are very busy, this is 
not always possible. 
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Notice period
A month’s notice is required for a child 
leaving the nursery or reducing their 
days.
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Opening Times
The nursery is open Monday – Friday 
from 8am until 6pm for 50 weeks of 
the year. We close for 2 weeks over 
the Christmas period, bank holidays 
and for 2 staff training days a year. 
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Parent evenings
We aim to have two parent’s evenings 
per year. These are an opportunity to 
have a longer chat with your child’s 
keyworker and see a written progress 
report.

Pick up
On collection you will receive a 
detailed handover from a member 
of staff. We also run a system called 
‘dayshare’ at the baby nursery. 
Keyworkers add information onto 
it through the day. This includes; 
children’s sleep times, how much milk 
they have drunk, how much food they 
have eaten, what activities they have 
participated in and how they have 
been. This gets sent out to you in 
email format at the end of the day.
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Worries
What appears a minor hiccup to one 
person, may be a major disaster to 
another. PLEASE do not let it become a 
worry. Come to us to discuss it
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If there is 
anything else 
you’d like to know, 
please get in touch 
with us.

General information


